
within the meaning of Article 19 et seq. of Act No. 18/2018 Coll. on Personal Data Protec-
tion and on Amendments and Supplements to Certain Acts, as amended, in accor-
dance with Articles 13 and 14 of the Regulation (EU) 2016/679 of the European Parlia-
ment and of the Council of 27 April 2016 on the protection of natural persons with 
regard to the processing of personal data and on the free movement of such data, and 
repealing Directive 95/46/EC (General Data Protection Regulation) (hereinafter referred 
to as "GDPR").

Pursuant to the provisions of Article 19 et seq. of Act No. 18/2018 Coll. on Personal Data 
Protection as amended (hereinafter referred to as the "Personal Data Protection Act"), 
we hereby provide you as the data subject with the following information about the 
processing of your personal data.

Data controller:  The controller is the company Cortino, s. r. o. 
Represented by: Norman Bystričan (hereinafter referred to as the "Controller").

Contact Details:
E-mail: info@europeanmothersassociation.com

ACCESS TO PERSONAL DATA:
In the processing of personal data, in addition to the Controller and the companies 
related to the Cortino, s. r. o. and their employees, other persons processing personal 
data as processors may have access to personal data. A specific, continuously updated 
list of processors, i.e. recipients of personal data processed on behalf of the Controller, in 
following categories: 
• Companies providing marketing services
• Companies providing payroll and accounting services
• Companies providing internal and external audit services

LEGAL BASIS:
The legal basis for the processing of personal data is, as a rule, the fulfilment of the stat-
utory obligation (in particular Act No. 18/2018 Coll. on Personal Data Protection), the 
conclusion, administration and fulfilment of contractual obligations arising out of em-
ployment and commercial contracts, the legitimate interest, which is the protection of 
rights and interests of the Controller and his employees protected by right, as well as 
the consent of the data subject (mainly for the purposes of marketing, competitions, 
social events, etc.). The consent to the processing of personal data must be granted 
voluntarily, and the data subject may withdraw the consent at any time. However, the 
consent is necessary for the Controller to ensure, for example, corporate events, and the 
like, and without such consent, the Controller is not entitled to provide the services in 
question. If the data subject refuses to provide the Controller with the personal data 
required for the purpose of fulfilling the contractual obligations of the Controller or 
complying with the law, the Controller is not obliged to conclude a contract or provide 
any other services.
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PROCESSED PERSONAL DATA:
in the following circumstances:
• to prevent, investigate, or take to action regarding illegal activities, suspected fraud, 
situations involving potential threats to the physical safety of any person, violations of 
our Terms of Use or any other agreement related to the services, or as otherwise 
required by law.
• If the merchant whose store you visit or access directs us to transfer this information 
(for example, if they enable a third-party app that accesses customer personal informa-
tion).
• to conform to legal requirements, or to respond to lawful court orders, subpoenas, 
warrants, or other requests by public authorities (including to meet national security or 
law enforcement requirements). Personal information may also be shared with a com-
pany that acquires our business or the business of a merchant whose store you visit or 
access, whether through merger, acquisition, bankruptcy, dissolution, reorganization, 
or other similar transaction or proceeding.
Storage of personal data and duration of processing:
The Controller is authorized to process personal data of data subjects for a period of 
time determined in accordance with the relevant legislation. Processing of personal 
data upon a consent shall only be possible for the period for which the consent was 
granted. The consent is granted to the Controller for the following three (3) years or 
until the moment of withdrawal of the consent. Upon expiry of the relevant period, per-
sonal data will be erased if their storage is not required under the relevant Monaco leg-
islation.

Rights of data subjects related to the processing of personal data: As regards the pro-
cessing of personal data, data subjects may exercise the following rights:
• the right to access and be provided information about their personal data;
• the right to the rectification of personal data;
• the right to the erasure of personal data;
• the right to the restriction of personal data processing;
• the right to personal data portability;
• the right to object to the processing of personal data;
• the right to the ineffectiveness of automated individual decision-making, including 
profiling;
• the right to withdraw consent at any time (if consent is the legal basis of processing);
• the right to file a motion to initiate proceedings under Article 100 et seq. of the Person-
al

Data subjects may exercise the above rights, which are further specified in the provi-
sions of Article 21 et seq. of the Personal Data Protection Act, in accordance with the 
Personal Data Protection Act and the GDPR as well as other relevant legislation. Data 
subjects may exercise their rights against the Controller by means of a written request 
sent or delivered to the Controller's registered office or by electronic mail sent to the 
address: info@europeanmothersassociation.com
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The request must contain the following information: name, surname, date of birth and 
permanent address so that the Controller is able to identify the data subject. The Con-
troller may request the provision of additional information necessary to verify the iden-
tity of the data subject if he has reasonable doubts as to the identity of the natu-
ral person. The Controller is required to provide the data subject with information on 
the measures taken at his/her request within one (1) month of receipt of the request. In 
justified cases, with regard to the complexity and the number of requests, the Control-
ler may extend the above period by further two (2) months, even repeatedly. 

The Controller shall be obliged to inform the data subject about any such extension 
within one (1) month of receipt of the request, stating the reasons for the extension of 
the time limit. If the data subject has submitted the request in electronic form, the 
Controller shall provide the information in electronic form, unless the data subject 
requested information in any other way. If the Controller fails to take measures at the 
request of the data subject, he is required to inform the data subject about the reasons 
for the failure to act within one (1) month of receipt of the request as well as about the 
possibility to file a motion to initiate proceedings under Article 100 of the Personal Data 
Protection Act with the Office for Personal Data Protection. Notifications of the mea-
sures taken shall be provided free of charge. If the request of the data subject is mani-
festly unfounded or inappropriate, in particular for its recurrent nature, the Controller 
may require a reasonable fee taking into account the administrative costs of providing 
the information, or a reasonable fee taking into account the administrative costs of the 
notification, or a reasonable fee taking account the administrative costs of implement-
ing the requested measure, or refuse to act upon the request. The Controller shall prove 
that the request is unfounded or inappropriate.

Cortino understands that you have rights over your personal information, and takes 
reasonable steps to allow you to access, correct, amend, delete, port, or limit the use of 
your personal information. If you are a merchant or a partner, you can update many 
types of personal information, such as payment or contact information, directly within 
your account settings. If you are unable to change your personal information within 
your account settings, or if you are concerned about data collected as you visit Cortino’s 
website or use our support services, please contact us to make the required changes. 
It’s important to remember that if you delete or limit the use of your personal informa-
tion, the services may not function properly.

If you have any questions about your personal information or this policy, or if you would 
like to make a complaint about how Cortino processes your personal data, please con-
tact Cortino, s. r. o. by email at info@europeanmothersassociation.com

On 01.10.2022
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